| vunsanoo)

94D} uondioseg
sy ayy | aBeno annies UL TG pul adeing | pu3 MBeno | ungedang [unsaluno | wuataey
s3uno syL pig SHON

<> <8 <§> < <p> <73 <13> <> <EqQ> <zq> <1q> <e> <0ZZ>
ao% £59821n0 BjAIDS 30J0A 31qRII00BI AUE BIBY) DSOM ‘JBDA Jepuaied Joud Yl J04  <OIZ>
WOD * SEVTIITHUOZ TAPAGEUIARTE * RPUTT <0EQ> aut] erp Ul Paijiuap uosiad Jo ssauppy (Bw] =$SDIPPY {leW3 PRWO) <BEQ>
~ax@ teiezozegy | <OEO> Uil BIED Uj P3YUBP) UOSId JO RQUINN - JAGUINN JUOYdajaL 1DBI0)  <SED>
SURADIS epUTT ep Sy Juipieda PEIU PIROYS VSN UCSIRd - SWEN PRI0)  <OE0>
8102 ®9) Wedold  <020>
J'1 VIONYD HINOM JO WYINTTID VIONWG LSEMHLUON BleN Baiy ApniS <STO>
L0068E apad BOIY ApMIS  <OTO>

SNOLLOYQ3d SNIVINOD
NOISY3A O1nand



£ adeg

€ adey

3UIND0Q payeny $0 uwieN
{pueqpeasq) sidwaie uo edg <0Ee>
_ i _ {pueqpeoq) ysanbas a3jARs pajinN <OZE>
WIUNI0Q PBYIEUY JO BN
{a9j0A) sydwsaNe Lo ||E3BY <OTE>
_ 0 _ (20108) 359nbaJ a04A9S PaYNIUN <O0E>
WOD ' SSOTEITAUDL ] I0APSUBASIR “EPUTT <Q£0> au} B3RP Ul POLIITUDR] L0S.ad JO SSAIPPY [|BWT - SS2UPPY HEWS WeWIO)  <BED>
%8 1LL6ZOZEZY <0E0> 3ulf BIEP U] PI{IIUIP] UOSIBd JO JBQUINN ~ JIQUINN BUOYTSIL DEO)  <SED>
SUBADIS CPUTT WP $1Y) Fupiedal PEIUM PINOYS IVSI UOSIBd - FWEN DRWOD  <0L0>
2102 Jea) welolg <020>
&7 YIONVG HIVON 40 HYINTIRD VIONVG 1SBMHIYON JWeN BNy APMS  <5T0>
LO0BBE spod eaiy Apms  <010>

SNOILOVQ3Y SNIVLNOD
NOIS¥3A JIngnd



PUBLIC VERSION

CONTAINS REDACTIONS
<010>  Study Area Code e
<015>  Study Area Name HORTHHEST DARUTA CELLULAK OF NORTR CAKCYTA L
<020>  Program Year 2018

<030>  Contact Name - Person USAC should contact regarding thisdata |

Contact Telephone Number - Number of person identified in data fine

<035> <030> $242029771 oxt.
Contact Email Address - Email Address of person identified indataline o o
<039> <030>

Sefect from the drop-down list to indicate how you would like to report

<400>  Vvolce complaints (zero or greater) for voice telephony service in the prior  offered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice

<420>  Complaints per 1000 customers for mobile voice -
Select from the drop-down list to indicate how you would like to report

430> end-user customer complaints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated
an EYC for any facilities you own, operate, lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband

<450>  Complaints per 1000 customers for mobile broadband




PUBLIC VERSION
CONTAINS REDACTIONS

Page 5

38956

<010 Avea Code

<0iS» Arsa Name HARTEMEST DAKOTA CELIDIER OF RORTH SAKOTR LP

<D20» Pn”!rtm'lnr 2649

£030> __Contact Mame - Person USAC should contect ing this dats Lista Stoveas

035> Comtact Telephone Number - Number of person identified in data fine <030» 4238035771 aat

JR < i —

<03 Contact Eall Rddress - Email Addrens of prrson identified in data ing <Q30»  14ad and L2l -

<S00»  Certely comphance with qualty d nies  voy
389007nd510. . pdf

<10 & for Service Quadity & Consames Rubes C

<515> Certify compli vith " .

Page s



PUBLIC VERSION

010> Study Area Code 283007
015> Study Area Name BORTYMEST 0AEOTH CELIVIAR OF JOKTN DAYOTA 12
020> Year s

<30 mm-mgxm«mmmmm Liods Stevesa

<03S> _ Contact Telephone Number - Number of parson identified in data tine «030> 3339391 e

39> Cantact Email Address - Emall Address of persan identified in data line 030> 1506 an

<600> Certify compliance regacding ability to function In emergency situations Yes

<610>

383607nd619 . pdf

P for Functionaity o

Page b
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PUBLIC VERSION -_—
CONTAINS REDACTIONS

010> Study Area Code 389007 i

<015> Study Area Name NORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA Lp
020> Program Year 2018

<030» Contact Name - Person USAC should cantact regarding this data Linda Stevens

D35> Contact Telephone Number - Rumber of person identified in data line <030> 4232023771 ext.

<39 emat 3 of dentificd in data line <0305 linda.stevens@verizonwireless,com

o e e e G e e S e s
Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f}(2). | further certify that the information reported on this form and in the documents

attached below s accurate.

(3009}
{3010A)
(30108)
(30124}
{30128)
{3013)

(3014)

{3015)

(3016)

(3017)

(3018)

{(3019)

(3020}

{3021}

(3022)

{3023)

(3024)

{3025}

(3026}

Progress Report on 5 Year Plan
Carrier certifies to 54.313{f)(1)(ii)

Certification of Public Interest Obligations (47 CFR §
$4.313(0(1)(i)}
Please Provide Attachment

Community Anchor tnstitutions {47 CFR §
S4.313{[OKIN
Please Provide Attachment

is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(N(2)}
i yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313{f){2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document({s) with Balance Sheet, Income Statement
and Statement of Cash Flows

if the response is yes on line 3014, attach your

Name of Attached Document Listing Required

information

Name of Attached Document Listing Required

Information
(YeSI‘NO) O O

{Yes/Mo) o O

]
]

Name of Attached Document Listing Required

company's RUS annual report and all required
documentation

i the response is no on line 3014, is your company
audited?

tf the response is yes on line 3018, please check the
boxes below to confirm your submission on fine
3026 pursuant to § 54.313{f){2), contains:

Either a copy of their audited financial statement; or
{2) a financiat report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

#f the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
acc or2)afi ial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

pesv O O

000 0 000

Name of Attached Document Listing Required
information

page 16
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<010> Study Area Code 18567

<015> Study Area Name NORTHAUST DARGTA CKLLOLAR GOF NORTH URNOTA LF
<020> Program Year 2818

<030> Contact Name - Person USAC should contact regarding this data s Etevens

<035> Contact Telephone Number - Number of person identified In data line <030> T

<039> Contact Email Address - Email Address of person identified in data line <0305 1w, sewnstversromsreiuss com
4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations - FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the i fon's public I obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes - attach new commaunity anchors, no ~ no new anchors) to indicate whether this list will be provided.

I yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached D Listing Required information
of community anchor institutions to which the

reciplent newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-38 {paragraph 80)

&004a. Attach a fist of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required Information
deadline for the FCC Form 481. '

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detall the pricing, offered broadband  Name of Attached Document Listing Required Infor
speed and data usage allowances available in the

relevant geographic area.
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Page 19

<010>  Study Area Code 389007

<015>  Study Area Name NORTHWEST DAKOTR CELLULAR OF NORTH DAKOTA LP
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Linda Stevens

<035> Contact Telephone Number - ber of person identified in data line <030> 4232029771 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  linda.stevens@verizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ui Recliplents

[ certify that { am an officer of the reporting carrier; my responsibilities includ ring the yof the i reporting requl for uni i service
recipients; and, to the best of my knowledge, ﬂnktfomatioanpmdonwsbmmdinmlmd\mmlsmum-

Lt g

IName of Reporting Carrier: RORTHWEST DAKOTA CELLULAR OF NORTH DAKOTA 1P

nature of Authorized Officer;  CERZIFTED ONLINE Dote 0672372017

inted name of Authorized Officer; Robert Mutzenback

Iﬂﬂe or position of Authorized Officer: Assistant Secratary

I;lep!m number of Authorized Officer; 9085583924 ext.

tudy Area Code of Reporting Carrter; 399097 Filing Due Date for this form: 07/03/2037

Pmmmmfmmmummmmnnbemmwmmmamundefwcwmummofmu, 47 U.5.C. §6 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 19
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Page 20

<010> _ Study Area Code 383002

015>  Study Area Name NORTHWEST DAKOTA CELLULAR OF NORTH DAROTA LP
<020> _ Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Linda Stevens

<035>  Contact Teleph ber - Number of person identified in data line <030> 4232029771 ext.

<039> _Contact Email Address - Email Address of person identified in data line 030> 1inda.stevens@verizonwireless,com

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT (S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
[ certify that (Name of Agent) is authorized to submit the P d on behalf of the reporting carrier. {
also cartify that | am an officar of the reporting carrier; my resp Ibitities includ ing the y of the annual data reporting req provided to the d
lageant; and, to the bast of my knowledge, the repcrts and data provided to the authorized agent is t
Siame of Authorized Agent:
Wame of Reporting Carrler:
i of Authorized Officer: Date:
inted name of Authorized Officer:
Fricte or position of Autharized Officer
IT‘,‘ ber of Authorized Officer:
Area Code of ing Carrler: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or fork under the C i Actof 1934, 47 US5.C. §§ 502, S03({b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
,asag«aﬁoﬂhemmm,mmM!memmmmhmmeMdeh ing carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowl the i tion reported hereln is

Jrame of Reporting Carrier:
Pame of Authorized Agent Firm:
ke of Authorized Agent or Employee of Agent: Date:
Jiame of Authorized Agent Employee:
Rritte o position of Authorized Agent or Employee of Agent
Jreteph ber of Authorized Agent or Employee of Agent:
udy Area Code of Reporting Carrer Filing Due Date for this form:

Persons wiflfully making false statements on this form can be ished by fine or farfs under the C 2 Act of 1934, 47 U1.5.C. §§ 502, 503(b), or fine or imprisanment under Title

18 of the United States Code, 18 US.C. § 1001.

Page 20
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Line 510 — Compliance with Service Quality Standards and

Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with
applicable service quality standards and consumer protection rules. The service quality
standards and consumer protection rules applicable to Northwest Dakota Cellular of North
Dakota Limited Partnership, SAC 389007, are embodied in the CTIA Consumer Code for
Wireless Service (the “CTIA Consumer Code™). In satisfaction of 47 C.F.R. § 54.313(a)(5),
Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, hereby certifies
that it has complied and will continue to comply with the principles set forth in the CTIA

Consumer Code.
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Line 610 — Functionality in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high;cost support recipient to certify that it is “able to
function in emergency situations as set forth in § 54.202(a)(2).” Section 54.205(&1)(2) requires
that each eligible telecommunications carrier (“ETC”) applicant must “[d]emonstrate its ability
to remain functional in emergency situations, including a demonstration that it has a reasonable
amount of back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations.”

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, hereby certifies
that it is able to function in emergency situations as set forth in § 54.202(a)(2). In support of this
certification, Northwest Dakota Cellular of North Dakota Limited Partnership states that it has
deployed sufficient power generators throughout its network and also has the capability to
deploy temporary microwave facilities quickly to the extent necessary for Northwest Dakota
Cellular of North Dakota Limited Partnership network to remain functional during emergencies.
These generators and microwave facilities ensure that (1) a reasonable amount of back-up power
will be available to ensure functionality without an external power source; (2) Northwest Dakota
Cellular of North Dakota Limited Partnership will be able to reroute voice traffic around
damaged facilities; and (3) Northwest Dakota Cellular of North Dakota Limited Partnership will

be capable of managing spikes in voice traffic resulting from emergency situations.
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verizon’

600 N. State of Franklin Rd.
Suite 14 ‘
Johnson Cily, TN 37604

Phone: 423-202-9771
linda.stevens@verizon.com

April 10,2017

Re: CY2016 Tribal Government Engagement ~ Annual Reporting Obligation Form 481,
Line 900, Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, (the “Company™)
has continued its program of Tribal Government Qutreach in CY2016. This document
memorializes the activities we have undertaken in fulfillment of the obligations that were
established in the USF/ICC Transformation Order.

The Company provides wireless service on one federally recognized tribal land in its Designated
ETC Service Area. In June 2016, the Company sent a meeting request to Three Affiliated Tribes
of the Fort Berthold Reservation, the only federally recognized tribe where the Company is
designated as an Eligible Telecommunications Carrier, encouraging a face-to-face meeting
between our executives and their tribal leadership. In November 2016, the Company sent a second
letter to their tribal leader, following up on our offer to engage and encouraging patticipation from
their tribe. Copies of both letters are attached.

The Company did not receive any responses from the requests sent to the Three Affiliated Tribes
of the Fort Berthold Reservation and, as a result, no meetings were held in 2016,

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

a{&;‘g&d »J'Z?WW

Linda Stevens
Manager

Attachments:
— Initial CY2016 Tribal Engagement Letter — dated June 20, 2016
— Subsequent CY 2016 Tribal Engagement Letter — dated November 29, 2016
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verizon”

8350 E, Crescent Pkwy Ste 200
Gresnwood Village, CO 80114
Phone: 303-694-5960
Russell.prelte@verizonwiralass.com

June 20, 2016

Chairman Mark Fox

Three Affiliated Tribes of the Fort Berthold Reservation.

404 Frontage Rd,

New Town, ND 58763
Dear Chairman Milfer:

As a'part of Verizon Wireless® ongoing outreach to Native American tribal leaders, I would like to
invite you and other senior tribal representatives to meet with an executive team from Verizon
Wireless to review the services that Verizon Wireless offers and to address any matters that you
would like to discuss. The following agenda should provide a fraimework to facilitate a useful and
productive discussion: i

Current and Proposed Services

Service Procurement and Sustainability
Qpportunities for Working Together
Tribal Licensing Requirements

* © & o

We would like to schedule a meeting with you next month at a location that is convenient foi you
and any other members of your tribal government that have an interest in paxﬁcxpating insucha
meeting. Please respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be
reached at 423-202-9771 to finalize a meeting location and date, We look forward to forging a
meaningful and beneficial relationship with you and your membets.

T also want to be sure that you and your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wiieless has
been designated as an Eligible Telecommunicaticns Carrier, Lifeline is a govemment assistance
program implemented by the FCC and is available through local teiephone compames and wireless
companies, such as Verizon Wireless. Through this program, local service is available to qualified
individuals and there is no charge for the monthly access. However, applicable taxes and
sumharges would still apply. In addition, eligible tribal residents can also save up to $40 on the
activation cost of getting new wircless phone service through the Link Up program,

If you have a tribal member who is interested in the Lifeline program, they can download an
application at www.verizonwireless.com/lifeline or contact Verizon Wireless at 1-800-417-3849 for

more information.

We look forward to meeting you soon.

Russ Preite _
Market President — North Central
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»
verizon’
8350 E; Crescent Pkwy.Ste 200
Greenwood Village, CO 80111
Phone: 303-694-8960
Russell.prelte@verizonwireless.com
Noveinber 29, 2016
Chairman Mark Fox v
Three Affiliated Tribes of the Fort Berthold Reservation
404 Frontage Rd.

New Town, ND 58763
Dear Chairman Fox:

On June 20,2016, T sent you a letter letting you know that an executive team from Verizon Wireless
would like to micet withi you and your tribal leaders to review the services that Verizon Wireless
offers and to address any matters that you would like to discuss. Verizon Wireless would like to
again extend the invitation to meet with you.

As I mentioned in miy prior letter, we would recommeiid the following agenda as a framewoik to
facilitate a uscful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

o % » @

We would like to schedule a meeting with you at a location that is convenient for you and any other
members of your tribal government that have an interest in participating in such a meeting. Please
respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be reached at 423-
202-9771 10 finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members.

Talso want to be sure that you and your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Vérizon Wireless has
been designated as an Eligible Telecommunications Carrier. Lifelineis g government assistance
program implemented by the FCC and is available through local tclephonc compames and wireless:
companies, such as Verizon Wireless. Through this program, local service is available to qualified
individuals and there is no charge for the monthly access. However, applicable taxes and
surcharges would still apply. In addifion, eligible tribal residents can also save up to $40 on the
activation cost of gelting new wireless phone service through the Link Up program,

If you havé a tribal member who is interested in the Lifeline program, they can download an
application at www,verizonwircless.com/liféline or contact Verizon Wireless at 1-800-417-3849 for
more information.

We look forward to meeting you soon,

Russ Preite
Market President — North Central
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Line 1010 — Voice Services Rate Comparability

47 C.FR. § 54.313(2)(10) requires a high-cost support recipient to certify that “the
pricing of [its] voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified [by the Wireline Competition
Bureau].” In Public Notice DA 17-167 in WC Docket No. 10-90, the Wireline Competition
Bureau stated that the “reasonable comparability benchmark™ is $49.51. Thus, for purposes of
the 2017 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications
carrier must certify that its voice services are priced at no more than $49.51. USAC’s Form 481,
at line 1010, requires a descriptive document in support of this certification.

Northwest Dakota Cellular of North Dakota Limited Partnership, SAC 389007, hereby
certifies that it meets the requirement set forth in § 54.313(a)(10). Most of the service offerings
made available by Northwest Dakota Cellular of North Dakota Limited Partnership include
mobility, text messaging services, data services, and other services such that they have many
more features than landline voice-only service, Northwest Dakota Cellular of North Dakota
Limited Partnership identifies the following voice plans that are currently available or were
available in 2016 that closely resemble landline voice-only services and are priced under $49.51,

in support of Northwest Dakota Cellular of North Dakota Limited Partnership’s certification:

Name of plan Features Price
Single Basic Phone |- unlimited talk $30 per month
Plan - unlimited text

- 500 MB of data*
Basic Phone - unlimited talk $30 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) |- unlimited text to Mexico or Canada

- unlimited Mobile Web*
Basic Smartphone - unlimited talk $40 per month
Prepaid Plan - unlimited text (sent or received) within the U.,S,
(no annual contract) |- unlimited text to over 200 countries

-2 GB of data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*The Mobile Web feature for basic phones does not support full web browsing,
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CASQ DE LITIGIO, ESTE PARRAFO
PUEDE SER PRESENTADO PARA
MOSTRAR EL CONSENTIMIENTO
PORESCRITO A UN JUICIO POREL

TRIBUNAL,

macmao cualquier aﬁﬁmghgmoon
nosotros sin tener que notiticdreelo. Por

ﬂamcgs perintemetesté disponible
&QS@Q%%%%%%E

%#ﬁ&mnsgﬂzﬁﬂugg
a sy diraccion de facturacion. Si necesita
enviamos notificaciones; por favor, snvielas a

la direccion de servicio al cliente que apareca

en su Gltima factura.

ngn zmaaﬁn@mocﬂao_wstwﬂao
[ 2!

derachos con respectoal Servicio o a este
acuerdo, Este acuendo nd es en berie aﬂ de
ningln tercero, excepto nuestras compadies:
malrices, afiladas, subsidiarias, agentes;
§2$<§3§§

Excepto-en la madida que hayamos scordado

teléfono movil cuando aceptd este acuerds,
independientemente de ki ragulacidn sobra

tantlicto de leyes de dicha estado,

erizonwireless

com/litelin

Informacion importante

Los serviclos descritos en este folleto

estén sujelos akos siguientes términos y'

condiciones como carresponda.

+ No ge le pobrard un depdsito de'sarvico
para ihiciar Lifeline, Sirt embargo, se le podria
requerirque ponga su cusnta-al dia st incurre
‘encargos considerablerments en exceso de
suacoeso mensual Sisu cuentano estial
&m?ﬁoﬂc«ngﬂ% ocancele su

.E§§<Q§Sc§
final deben estar dentro de undrea donde
Verizan Wireless esté-eutorizado y provea
sarvicio,
« Para bloquedr el acceso a clerto contenido
o senvicios, lame a servicio al cliente o visite
verizonwiraless.comy/miverizon , donde
puede bloqueara g&ag&gﬂmg
que ho puedan.usar ¢ hater comprds en
Games, Madia Center {Centro Multimedia),
el servicio de Internet mvil Mobile Web, y
aplicaciones y servicios terceros,

para Algunos rimeros alos que pueda
llarmar, teles como los riimenos sin cargos de
conexidn,

» A programar yescuchar sis mensajes de
voz desde su teléforio movil, su cuenta serd
facturada a Jas tarifag regulares del plan,
como §i hiciera una famada normal.
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punitivos de 1a otra parte. Esta firitacidn v
exencion tambiénaplica si ustedinterpone

causa de fuerza mayor. cﬁ&gmﬁ..g
que no somos respansables por los mensejes.
s voz i otros mensajes perdidos o borrados,
o por cuglquier informadion (como fotos) que

s@ pierda o sé'borre mientras trabsjamos en

suaparato. Stotra compaitia de telefonia mdvil
resulta involucrata en cualquier problema (por

sjemplo, migntras-estd usted en roaming),

usted también-acepta cualquier limitacidn de

responsabilidad que se imponge.

SCOMO RESUELVO LAS DISPUTAS
CON VERIZON WIRELESS?
CONFIAMOS EN GUE ESTARA
SATISFECHO CON NUESTROS
SERVICIOS, PERO'SI EXISTE ALGUN
PROBLEMA QUE NECESITE SER
RESUELYO, EN ESTA SECCIONSE
EXPLICAN LAS EXPECTATIVAS
MUTUAS AL RESPECTO.

USTED Y VERIZON WIRELESS
ACUERDAN RESOLVER SUS DISPUTAS
SOLO POR ARBITRAJE O ENUN
TRIBUNAL PARA DEMANDAS DE
MENORCUANTIA. EL ARBITRAJE NO
INCLUYE LA PARTICIPACION DE UN
JUEZ O JURADO Y LOS PROCESOS
POORIAN DIFERIR, PERO UN ARBITRO
PUEDE OTORGARLE AUSTED

LAS MISMAS INDEMNIZACIONES:

¥ EL MISMO RESARCIMIENTO,

Y DEBE ACEPTAR LOS MISMOS
TERMINOS DE ESTE ACUERDO,
COMO LO HARIA UN TRIBUNAL. SI

PUEDE OTORGARLOS., ASIMISMO,
ACORDAMOS QUE:

(1) ESTE ACUERDO SE RIGE POR
LALEY FEDERAL DE ARBITRAJE.
EXCEPTO LOS CASQS DEL TRIBUNAL
DE DEMANDAS DE MENOR CUANTIA
DCm gCﬂ«OCmZ TODA thc.g

GUALQUIER EQUIPO, PRODUCTO
¥ SERVICIO QUELE PRESTEMOS
{O DE CUALQUIER PUBLICIDAD DE
DICHO PRODUCTO O SERVICIO)
SERARESUELTAPOR UNO O MAS
ARBITROS IMPARCIALES ANTE
LA ASOCIACION AMERICANA DE

mﬁm»ZMwm BUREAU: Qmmm..u ASIMISMO,

5 1.800,417.384¢

USTED PUEDE PRESENTAR A
CONSIDERACION DE LAS AGENCIAS
GUBERNAMENTALES FEDERALES;
ESTATALES O LOCALES CUALQUIER
PROBLEMA QUE USTED PUEDA TENER
Y ESTAS AGENCIAS PUEDEN, SI LA
LEY-LO PERMITE, RECLAMARNOS EL
RESARCIMIENTC EN'SUNOMBRE:

(2) A MENOS QUEUSTEDY

VERIZON WIRELESS ACEPTEN LO
CONTRARIO, EL ARBITRAJE SE
REALIZARA EN EL. CONDADO DE SU
DIRECCION DE FACTURACION. PARA
DEMANDAS MAYORES DE $10,000;

SE APLICARAN LAS'NORMAS DE
ARBITRAJE PARA LA INDUSTRIA DE
TELEFONIA MOVIL (“WIA") DE LA

AAA. ACORDAMOS QUE EN DICHOS
CASQS, EL FERDEDOR PUEDE APELAR
AUNGORGANO COLEGIADO DE:

TRES NUEVOS ARBITROS PARA QUE
REVISE LA DECISION. EN DEMANDAS:
MENORES DE $10,000, LAPARTE
RECLAMANTE PUEDE ELEGIR LAS
NORMAS DE ARBITHAJE PARA LA
INDUSTRIA DE TELEFONIA MOVIL

DE LAAAA O LAS NORMAS DEL BBB
PARA ARBITRAJE VINCULANTE; O
BIEN PUEDE ENTABLAR UNA ACCION
INDIVIDUAL EN UN TRIBUNAL DE
DEMANDAS DEMENOR CUANTIA.
PUEDE OBTENER INFORMACION
SOBRE PROCEDIMIENTOS, REGLAS

Y CARGOS DE LA AAA (WWW.ADR.
ORG), DEL BBB (WWW.BEB.ORG)

O DE NOSOTROS. EN DEMANDAS
MENORES DE $10,000, PUEDE ELEGIR
QUE EL ARBITRAJE SE LLEVE A CABO
BASANDOSE SOLO EN DOCUMENTOS:

ENVIADOS AL ARBITRO O EN UNA

AUDIENCIA ENPERSONA O POR
TELEFONO.

{3) ESTE ACUERDO NO PERMITE

ARBITRAJES COLECTIVOS AUN.
CUANDO LOS PROCEDIMIENTOS
OREGULACIONES DELAAAA O EL
BEBLO PERMITIERAN. A PESAR DE
CUALQUIER OTRA DISPOSICION DE
ESTEACUERDO, ELARBITROPODRA,
OTORGAR UNA COMPENSACION
MONETARIA O POR MANDATO

JUDICIAL SOLO A FAVOR DE LA PARTE.

QUE PIDE EL RESARCIMIENTO Y SOLO

‘HASTA DONDE SEA NECESARIO PARA

PROPORCIONAR LA COMPENSACION
EXIGIDAPORLA RECLAMACION
INDIVIDUAL DE ESA PARTE.

‘NINGUNA DEMANDA COLECTIVA,

REPRESENTANTE; NI TEORIADELA
DEMANDA COLECTIVARELATIVA A
LA RESPONSABILIDAD O PETICION,
PODRIA MANTENERSE EN NINGUN

-ARBITRAJE BAJO ESTE ACUERDO,
(4) SIALGUNQ DE NOSOTROS TIENE

LA INTENCION DE ADELANTARUN
ARBITRAJE CONFORME A ESTE.
ACUERDO, LA PARTE QUE SOLICITAEL
ARBITRAJE DEBE NOTIFIGAR PRIMERO
A LA OTRA PARTE DE LADISPUTAPOR
ESCRITO POR LO MENOS 30 DIAS
ANTES DE INICIAR ELARBITRAJE. EL.
AVISOAVERIZON WIRELESS DEBE
SER ENVIADO A VERIZON WIRELESS
DISPUTE RESOLUTION §>z>mmm.
ONE VERIZON WAY, VC52NOB1,
BASKING RIDGE, NJ 07920, EL AVISO
DEBE DESCRIBIR LANATURALEZA DE
LA DEMANDA.Y LA COMPENSACION
QUE BUSGA. 8] NO SOMOS CAPACES
DE RESCLVER NUESTRA DISPUTA.
DENTRO DE:30 DIAS, CUALQUIERA

DE LAS PARTES PUEDE ENTONCES.
PROCEDER A PRESENTAR-

UNA DEMANDA DE ARBITRAJE.
PAGAREMOS CUALQUIER CARGO DE
REPRESENTACION QUE LAAAA QO

BBBS LE COBRA POR EL ARBITRAJE

DE LA DISPUTA, S| USTEDNOS
PROPORCIONA UN AVISO FIRMADO
POR ESCRITO DE QUE NO PUEDE
PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL:CARGO DIRECTAMENTE -
ALAAAA O BEB, Sl ELARBITRAJE’

'PROCEDE; TAMBIEN PAGAREMOS

LOS CARGOS ADMINISTRATIVOS ¥
LOS DEL ARBITRO GUE SE COBREN
POSTERIORMENTE, AS| COMOT/
CUALQUIER }vmr?nﬁz A UNPANEL

'DE TRES ARBITROS NUEVGS (SIEL

LAUDO ARBITRAL ES APELABLE-

‘CONFORME A ESTE ACUERDO).

15) TAMBIEN OFRECEMOS A LOS:
CLIENTES LAGPCION DE PARTICIPAR
£N UN PROGRAMA INTERNO GRATUITO
DE MEDIACION. ESTE PROGRAMA,

ES TOTALMENTE VOLUNTARIO Y NO
AFECTA LOS DERECHOS DENINGUNA
DE LAS PARTES EN NINGUN ASPECTO

' DEESTOS PROCEDIMIENTOS DE

RESOLUCION DE DISPUTAS. EN
NUESTRO PROGRAMA VOLUNTARIO
DE MEDIACION, ASIGNAREMOS

AUN EMPLEADO QUE NO ESTE
DIRECTAMENTE IMPLICADO EN LA
DISPUTA PARA QUE AYUDE AAMBAS
PARTES A LLEGAR AUN ACUERDO,

‘ESTA PERSONA TENDRA TODOS

LOS DERECHOS Y PRIVILEGIOS.
‘DE UN MEDIADOR Y EL PROCESO
TENDRA TODOSLOS PRIVILEGIOS
ASOCIADOS CON LUNA MEDIACION.
POR EJEMPLO, NADA DE LO QUE

SE DIGA EN LA MEDIAGION PODRA
SERUSADO EN UN.ARBITRAJEQ'
DEMANDA POSTERIOR. S| DESEA
MAS INFORMACION, POR FAVOR,
COMUNIQUESE CON NOSOTROS EN
VERIZONWIRELESSCOM/ESPANOL O

A TRAVES DEL SERVICIO AL CLIENTE.
‘St DESEA INICIAR EL PROCESO DE
MEDIACION, POR FAYOR, VISITE
ggmmhmwgz\mmvbzoro
LLAME AL SERVICIO AL CLIENTE PARA
SOLICITAR UN FORMULARIO DE AVISO
DE IMPUGNACION QUE HABRADE
LLENARY ENVIABNCS POR CORRED,
FAXO EMAIL DE ACUERDO CON LAS
INSTRUCCIONES QUE APARECEN EN
£L FORMULARIO:

" {8) PODRIAMOS OFRECER, PERO NO:

ESTAMOS OBLIGADOS A OFRECERLA,
UNA RESCLUCION POR ESCRITO EN
CUALQUIER MOMENTO ANTES DE
QUE COMIENCE EL ARBITRAJE. EL
MONTO.O TERMINOS DE CUALQUIER
‘OFERTA DE BESOLUCION NO PUEDEN
REVELARSE AL ARBITRO HASTA
DESPUES DE QUE EL ARBITRO DICTE
EL MONTG DE LA DEMANDA, SINO'
ACEPTA LA OFERTA, Y EL ARBITRO:
DICTA UN LAUDO A SU FAVOR POR UN
MONTO-SUPERIOR AL.DE NUESTRA.
OFERTA PERO INFERIOR A $5.000,0
SINO LE HACEMOS UNA OFERTA Y
EL ARBITRO LE DECRETA CUALQUIER
MONTO PERO INFERIOR A 85,000,
ENTONCES CONVENDREMOS.

EN PAGARLE:$5,000 EN LUGAR.

" 'DEL MONTO DECRETADO POREL

ARBITRO. EN TAL CASO TAMBIEN
ACEPTAMOS PAGAR HONORARIOS Y
GASTOS RAZONABLES DE ABOGADO,
INDEPENDIENTEMENTE DE SILALEY
LO EXIGE-EN SU CASC. 8! EL ARBITRO

'LE OTORGA UNA CANTIDAD SUPERIOR:

A$5,000, ENTONCES LE PAGARENMCS
DIGHA CANTIDAD,

{7 EL LAUDO ARBITRAL Y CUALQUIER
FALLO QUE LO CONFIRME SOLO
APLICA A ESE CASO EN PARTICULAR,
NGO PUDIENDOUSARSE EN NINGUN
OTRO CASO SALVOENLA m,_macgoz
DEL LAUDO MISMO.

18) 81 POR CUALGUIER MOTIVO

LA PROHIBICION DEL ARBITRAJE
COLECTIVO ESTABLECIDAEN

‘LA SUBSECCION (3) NO PUEDE
EJECUTARSE, ENTONCES ND SE-

gpbﬁcmmuﬁcm%mf

{9) SI'POR CUALQUIER MOTIVO.UNA
RECLAMACION PROCEDE ANTE UN
“TRIBUNAL ENVEZ DE PORARBITRAUE,
USTEDY VERIZON'WIRELESS
RENUNCIAN AL JUICIO CON JURADO.
USTED'Y VERIZON WIRELESS
RENUNCIAN INCONDICIONALMENTE
A CUALQUIER DERECHO A UN

JUICIO CON JURADO EN CUALGIUIER
ACCION, PROCEDIMIENTO O
‘CONTRADEMANDA QUE SURJAQ
QUE ESTE RELACIONADA DE ALGUNA
MANERA CON ESTE ACUERDO.EN'

verizonwireless.com/lifeline
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funclone con otra red de telefonia movil, o gue:
la otra compaiiia de telefonia mévil no acepte
su aparato mavilen sy red.

hénda y odeno furiciona el servicio de
Verizon Wiraléss?

ralio, por lo que desafo 5:&&58338&& oY

recibir ef Servicio cuando su teléfonio no esté

dentro del eicance de una sedial de transmisidn.
g?ﬁﬁaﬁngacgﬂnsﬂ. ndentrode

Eggnogggsg%&

g%i&ﬁ%%ﬁgﬂ
gggsm&gs%&n

Q»tngaxn%g&a
Verizon Wireless?
&ﬁuﬁgﬁ.g&ﬁ pagar todos log

.zﬁc&oy:iﬁgg xeama&:
aagg%ﬁiwaﬁaomgﬁﬁg

1C6mo calcula Verizon Wirsless wis cargos?

Para cargos basados en la cantidad de iempo. le

usado; redondearemos cuslquler fraccion

al sigulente minuto entera. En las lamadas
salientes, ef tempo de uso comienza af oprimir
Enviar por primera vez o cuando 1a laniada
se conecta aunared, yon las llamadas
Eﬁ:ﬁm&ﬂ&&m&:ﬁn seconectaa

una red lque puede ser antesde que suene
f teléfono), £l lempo de uso puede terminar

§8$§&8§u§m% gcag .as

Fm &sﬁ«agﬁg%&ﬁg solo
cobramos las que sean contestadas, lo que

3 1.800.417.3849

qﬁfﬁﬁmg:g&&s:&gsgv&w
Servicio de Pospage, el uso no'siempre pueds.
procesarse enseguida ypuede Incluirse en.
.§n§3§.uﬁa82§ﬂa§

ol uso cusnta para su asignacién del mes en

Qw&wmgﬂo B SO,

vco%—%gag a dentr %Sﬁmo

dias sigulentesa. Eaﬂﬁg -oual la recibid,
pero amenos que o establezoa la ley de otro
‘Todo 0:5al0 que impughe cargos por la

pérdica o tobo de sy apdrato movil, usted
tiene en cualquier ¢aso que pagar todos los
Dmaom:musnca«a resuelva la impugnacion.

USTED PUEDE LLAMARNOS PARA

IMPUGNAR CARGOS EN SU FACTURA O
POR CUALQUIER mmmSQO O SERVICIOS

)
mcuﬁ.%mixmzczg DOASU

: mwmnxb.o.%cgrbmw.ﬂﬁcmb
A

DE DEMANDAS DE MENOR CUANTIA CON

‘RESPECTO A DICHA IMPUGNAGION.

2 derechos tengo por Bamidas
descotectadas o interrupcion del servicio?
Si se desconecta una llamada en su Area
%géﬁéggmag

Por favor, tenga en cuenta que estos son
sus Gnicos derechos en caso de llamadas
desconectadas o Interrupcidn del Servicio,
Acerca de mis pagos

Si es clients de! Servicka de Pospago y i no
recibimos su pago a tiempe, le cobraremos un
gg%%ﬁﬁoggﬁuﬁ

op
por gise otra compafia le facture 8::85

Senvicio [como pira compariia de Vertzon], los

cargos por pagos afrasados son fiados pot

&aﬁaﬂzuaaﬁ u&é«ﬁn@@%mﬁ
@

son parte de las tarifas'y cargos que usted

acepta paganos. Sl usted 0 paga a tempoy

Verizon Wireless remite suls) cuentals) a un
.G

n
aﬁnonﬁﬁnng:ggao&muﬁﬁa
momento de la remision al terceto; Elf cargo
seré caloulado ol maximo porcentaje penmitido.
uoﬁﬁ_mmcoﬂgagnﬂd fue no exceda
118 por clento. Podriamos exigir un depdsito
8&:5:&:8 Egma&: mas adolants,

un

gﬁwgggg ma@c:ﬁmg
requerkias por ley. Podemos aplicar depdsitos
o pagaos en cualguier orden & cuakyuler
%&ggggaﬁgg
Si su saldo ¢ crécito final os menor a §1, solo
s@ ko reambolsaremos s lo solicite. Sisu
Servicio se cancela tendria que pagar un ¢argo
de $35 para reactivario; o uncargo dé$15para
reccoriectaro sl se interrumpe por faltd de pago
o 'sa suspende por otra razdn,

Podremes cobrarie hasta $25 por-cualquier

cheque devuelio

miaparato movil?

Estamos aqul bara dayudarie. Es importante que
usted hos lo notifique de innediato, pars que
padarmos suspender su Servicko @ impedir que
otra persona lo yse, Stes cliente del Servicio

de Pospagoy su aparato movl seusadegpuds 2
dela péroida o robo, paro arites de que hos o @

comunique, y desea un crédito por cualquier

émucﬁaaﬁomﬂ&a&&pmuﬁdaﬂ

dispuestos a revisar iaactividad de su cuentay
cualquier ofra informacion que quisraque
considersmes. Tenga sncuenta que Sele’
puede responsabilizar del pago de los cargos si
se demora en comunicar lg perdida o robo sin
%ggv@cg endrd que pagarios
cargos que impugne mientras se investigan. Si
no le hamos otorgado una suspension de
cortesia de los cargos mensy uales recurrentes
durante &l Giimo afio, le ctorgarenos una gor
30 dias o hasta que reemplace o recupere su
8§3§6§§§3

&%ﬁomsmg cm:mau.. ogml
una sefial de radiofrecusncia Sin niestro
uﬂ:&oﬂ::amaum 386 8&25
del Servicio de Pospago, Saou& su
factuia a tiempo; (g) ncurra en carges

sus 8683n8¢ o mensual fincluso'si an
no hubidramos facturade dichos cargas); ()
afrece informaciin crediticla que no podamos

verificar, o {)).no puede pagames.o se dedlara

en gg.m. {2} siusted, cualquier usuarlo de:
su aparato o cualquiar Frieg de sefvicio de'st
cuenta, o cualquier administrader de cuenta
en sucuenta {a) amenaze, acosa o utiiza un
lengusje vigar o inaproplado con nusstros
refresen ggﬁvsgﬁmoggﬁgm
opetaciones; le) envid correo “spam
participa en otro tipo de i flamadas o :&:mm_om

abusivos; (d) modifica su aparato respecto a
_883%0523533833 ofe)usael
Servicio de una manera perjudicial para
nuestrared u otros clientes. Tarmbién .

exmesaso Sﬁ%«.gwggg
medida permitida por la ley aplicable, ninguna
g&@:ﬁ&ﬂ%%&%&
gggg&s&gﬁy
ggmﬁ&&ﬂ%@»&ga o cuslquier

aplicaciongs; servicios o Sasau..%maauo«
torceros (incluyendo aplicacionesde voz), los
serviclos 911 ¢ E9HL, asi como otras funciones
awggﬁ%gggﬁ%%
distinta @ [os servicios ofrecidos por nogotros,
u&«ﬂﬂm?ngs:aqga%vo_. avor,
Jea toddos los términos y condiciones de
&%oaﬁuaﬁsmamgop

Por favor, tenga en cuantaquasi activa su.

. o
gﬁgﬁ%%.«sﬁg
uaqsggs_aaao:g ral del aparato.

de gﬂn&ﬁ

e yima  UstedyVerizon Wireloss aceptan limitar lgs

%aﬂaﬁnaa% 1 otro resarcimiento
:5:%33:5.» atra parte, para
resarcirge do dafios directos magg on
cz!ﬁma%m& independientemente %F

adquiar nou%%qomuaﬁugxum.mﬁomﬁzmns
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hasta el final de ese ciclo de facturacion,

como.sucederia en cualquier otra cancelacion.
ﬁonn&ﬁmﬂmca;w:wd%ﬁagsu

Eﬂoﬁsﬂaﬂg 88«8..5 cuenta

x%&ggﬁﬁagﬁg T Gelfeinedl g&qa&a@

£ al
§§&§g.cﬁﬂzo§
derecho alguno sobre € nimero de su teldlong
mavil, salvo el Qmowo Ul pueda tener a
transferirio a %8:5%5

Informacién del directorio

mdwil en ningin directorio.disponiible ni sejo

facilitaremos g nadie para tal propdsito, salvo

que ysted asi nos io pida.

LPuedo designor s algulen paraque

adiiinistre mi cuenta de Pospago?

No. gu«&wﬂﬂ«aﬁ%ﬁa@nﬁ
teléfono, en persona o por escrito. Usted

puede deésignar a alguien para que administre

Eacm:ﬁ%womﬁsm para una transaccion
Unica o hasta que ysted gaﬁw_ogo.

ngg%%swg:gg@ Si cambia'su to beuna .

de Servicio, se | uc%m.,oncﬂ# ue camble
anv_g uno que estemos ofrecibnds enase

usted. Recopilamos Informacién a través de
nuestra relacian con usted, como informacion

gg.ﬂ@%ﬁ. sgggﬁg
resolver cualquier disputa entre nosotros
povarbitraje o Sggmmgaﬁ

0 para que o sea

‘opclones para restringir, en clertas.
‘lrounstancias, nuestro uso de sus datos.
Pugde revisar estas opciones on

plazo de contrato y o que suceders si cancela
premaburamente unalinea de Servicioono
paga & empo, incluyendo la posibiidad de
que usted podria deberle a Verizon Wireless

03&55.33 %:oag que usted

200é pasa gimi Servicio duPospago se
cancela antes daque Tinalice ¢l plazo de

gﬁ% Wirsless modificar este

Eoﬁuouo«oﬂ.om_sao n prematura,

Si so esté suscribiendo al Servicio de acuerdo o mi Sarvicio?

g%ﬁﬁm&g o cualquier
otrotérmino de su Senvicio 0 este acuerdo
gﬂﬁaﬁ rinomento, perc le avisaremos
.sarwm:aogﬁacvo_. escrito si
c&ﬁg@%va%mmo. ysa su Sanvicio
una vez que la modificackin entre et efecto,
%83@»%8%&&3% es

roagom condiciones de su Servicio
forman parts de este acuerdo, Su Plan Incluye o
sus asignaciones mensuales y funciones,
las zanas donde puede U amnm«amc *Areade
Cobertura”) y sus cargos mensuales y de.
ugcuﬁcggnmgg.a Srminos
ycondiciones da s mﬂeﬁogam cliatos
ggggé&d 1o detiva, o por
Internet en verizonwireless.com/espanol
LCdemp acapto oste acierdo?

Usted acepta este acuordo:

= aceptindolo porescrita, emall, teléfono o en

gcﬂ&gmg ifseauna
sea de masamasocon
un contrato por un plazo minimo, como se
indica en su recid o confirmacion de pedico,
(St su Servicio se suspende sin facturacion,
8«533 6 56 computa a aaoaaaa

lineade Servicio ya
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age :anamioal 3&5 otras.
ggggggg
nombrg'y uwSo&:%%%ﬂa %
o&%ncmam facilite un informe crediticio
suyo, solo tiene que pedir esta informacion y

%mﬁé%ﬁ:omvsu?- de Servicio
o g1 nosotros b cancelamos por'un motivo

n@m&. 38 ﬂo..om»&&mo&anaamg
no Invalidamos &l cambio después de que nos

legitimo, durante el plazo del contrato, usted
tendra que pagar un ¢argo por cancelacion
prematisra. Su cargo por cancelacion

prematura serd de $175 menos $5 por cada

se la facilitaremos.
Muchos serviclos y aplicaciones ofrecidos a

%5%&9&@&0 yue usted .
g&%@g%ﬁgguﬂ

estd eceptando el acuerdo al m&i

‘haya notificado sis objeciorn.
M aparato mévil

Buy apdrato mdvil debe cumplir cort las
regulaciones de la Comision Fedaral de
e Comunicaciones; astar cartificado para el

o ‘ usgen nuestrared y ser com| patible con
o 5 8y Servicio, voqggmgncgﬁnﬁ
podemos cambiar et software, las aplicaciones
ola programecion de suaparato mévi por via
remotay sin previo avisa. Esto podria afectar
u&&gasg:&go.wggncm
programo o usa suaparato movil. Si usted
comprd un aparato movil de Verizon Wireless y
desea on.dags:ov& usarlo conotra red
dateleforia rmavil, € codigo de programacion
predeterminado esta configurado como
*CO0000" 0 “123456", Paropor faver, tanga
en cuenta que Su-aparato movil puede quend

3883&% que curmpla del Eﬁuano«c

Egcﬁiugsgg&ug
de transferencie, ya no podrd user nuestro
servicio para 886 NImans, pero Seguird siendo
responsable del pago detodos los cargos

otros Ususirins de esos foros: Verizon Wircless
ho'se hace responsable por ninguna
informacion, comtenido, aplicaciones o senvicios

1 1.800.417.3849
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<010> Study Area Code 389006

<015> Study Area Name NORTH CENTRAL RSA 2 OF NORTH DAKOTA LP
«<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data

Linda Stevens

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

4232029771 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

linda.stevens@verizonwireless.con

Form Type

54.313 and 54.422

Received & Inspected
JUN 28 2011
FCC Mailroom
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Page d

<010>  Study Area Code 3o
<020> Program Year se18
<030> Contact Name - Person USAC should contact regarding thisdata |
Contact Telephone Number - Number of person identified in data line
<035> <030> 4233029171 exz.
Contact Email Address - Emall Address of person identified indataline  uds.sssvesstvarizsmesrsions.om
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<d00>  Voice complaints (zero or greater) for voice telephony service inthe priot  prfered only mobile voice
calendar year for each service area In which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice - CONFIDENTIAL
Select from the drop-down list to indicate how you would fike to report
«430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utifize.
/
<440>  Complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband

Paged




PUBLIC VERSION
CONTAINS REDACTIONS Pages

<OL0> Area Code 3IBICLE
B> w Arns Kame MORZR CERTRAL KBX I OF NCRTH IRECTR 1P
«B20 Yeur 2018

Litka Stavens
LTAGRNTYL eat.

<030 Contact Hame - Purson USAC shauld contact
«O¥5» wmrmw-u—‘b_ndmmmadhdmnﬂm,
018>  Contact Emal Address - Email Address of person Mentitied in duts ine <R30 Linda.stevansiiucl Somt 1oless ook

<500 Cetity ich service quality o p ndes Yes
389006n4510.pdt

«$10> Descriptive document for Service Quality ds & Consumes crion Rules

<515> Certiy ith applicab s service standacds
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<01S>  Study Area Name

NOBTX CNTRAG KSA 3 0F WORTE DAKSTA L3

020> _Program Year

2013

«030>  Contuct Name - Person USAC should contact regarding this data

Liads Stavens

<035> _Contact Tel Number - Number of in data line <Q30> 438237 ot

«039> Contact Erall Address - Emalf Address of person identified in dats ine <030>  14na lexz. oo
<600> Certify egarding ability 1o fi in Yes

<610> & for . ia 38300604610 pat
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PUBLIC VERSION rage
CONTAINS REDACTIONS

<010>  Study Area Code 389006

DIS>  Study Area Name NORTH CENTRAL RSA 2 OF NORTH DAKOTA LB
<020>  Program Year 2018

<030> Contact Name « Person USAC should cantact regarding this data Linda Stevens

035> Contact Telephone Number - Number of parson identified in dataline 030> 4232029771 ext.

030> Contict Emal Address - Emoll Address of persan kientified in data ine <030> linda.stevens@verizonwireless.com

Select from the drop down menu or check the boxes below to note compliance with 54,313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54,313{f){2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(30104)
{30108)
{30124)
(30128)
(3013)

(3014}

{3015}

(3016)

(3017)

(3018)

(3019}

(3020}

(3021)

{3022

{3023)

{3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1){i)

Certification of Public Interest Obligations {47 CFR §
54.313(f1)i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
S4.313(f 1))}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}
i yes, does your company file the RUS annuat report

Please check these boxes to confirm that the
attached POF, on line 3017, contains the required
information pursuant to § 54.313{f}{2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, income Statement
and Statement of Cash Flows

if the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

#f the response is no on line 3014, is your company
audited?

i the response is yes on line 3018, please check the
boxes below to confirm your submission on fine
3026 pursuant to § 54.313(f){2), contains:

Either a copy of their audited financial statement; or
(2} a financial report in a format comparable to RUS

Operating Report for Tel -ations Bor
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by

the independent certified public accountant that

perfi d the company’s financial audit.

if the response is no on line 3018, please check the

boxes below to confirm your submission on line

3026 pursuant to § 54.313(f){2), contains:

Copy of their financial statement which has been

subject to review by an independent certified public
ordjafi ial report in a format

comparable to RUS Operating Report for

Tal s mbinne B

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document{s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required Information

Name of Attached Document Listing Required

information

Name of Attached Document Listing Required

information
{¥es/No) OO0

{Yes/No} O O

]
L]

Name of Attached Document Listing Required
Information

resm) O O

000 0 000

Name of Attached Document Listing Required
Information

page 16
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PUBLIC VERSION
CONTAINS REDACTIONS Fagels

<010> Study Area Code 3006

<015> Study Area Name HOKTR CHWDRAL MSA T OF NORTS DANCYA LF
Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Lioda Stasons

<035> Contact Telephane Number - Number of person identified in data fine <030> TR W

<039> Contact Email Address - Email Address of person identified in data line <030>  :1uaa < ralass.oom

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newdy served
community anchor Institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations ~ FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obiigations. All RBE participants must provide a response to Line 4001

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
Interest obligations consistent with the category for which they were selected, including broadband speed,
tatenicy, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions —~ FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes—attach new community anchors, no - no new anchors) to indicate whether this list wil be provided.

if yes to 40034, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 {paragraph 80}

4004a. Attach a fist of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July Ist filing  Name of Attached Document Listing Required Information
deadiine for the FCC Form 481.

40045, Attach evidence demonstrating that the

racipient is meeting the relevant public service

obligations for the identified locations. Materials

must at feast detall the pricing, offered broadband  Name of Attached Document Listing Required | f
speed and data usage allowances available in the

relevant geographic area.

page 18




PUBLIC VERSION
CONTAINS REDACTIONS

Page 19

<010> _ Study Area Code 389006

<015>  Study Area Name NORTH CENTRAL RSX 2 OF NORTH DAKOTA LP
<020> Program Year 201%

<030> Contact Name - Person USAC should contact regarding this data Linda Stevans

<035> _Contact Teleph ber - Number of person identified in data tine <030> 4232029771 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030>  linda.stevens@uerizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

[ certify that fam an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requi for unk ! service supp
Freciplents; and, to the best of my & ledge, the inf fon reported on this form and in any attachments is accurate.

fName of Reporting Carrier: NOKTH CENTRAL RSA 2 OF NORTH DAROTA LP

e of Authorized Officer: CERTIFIED ONLINE Date 06/23/2017

inted name of Authorized Officer: Robert Mutzenback

or position of Authorized Officer: Assistant Secretarcy

ph ber of Authorized Officer; 9085593924 ext,
I§tudvAm Code of Reporting Carrier; 389006 Filing Due Date for this form; 0770372022
Persons wiltfully making false statements on this form can be punished by fine or forf under the & Actof 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment.

under Title 18 of the United States Code, 18 U.S.C. §1001.

Page 19




PUBLIC VERSION
CONTAINS REDACTIONS

Page 20

<010>  Study Area Code 389006
«<015> Study Area Name RORTH CENTRAL RSA Z OF NORTH DAXOTA LP
10;{» Program Year 2018
__<030> mm-mmmmﬁmwm Linda Stevens
035> Contact Telephone Number - Number of person identified in data fne 030> 1292029771 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  1inda.stevens@verizonwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

§i certify that (Name of Agent) Is d to submit the ink it ported on behsif of the reporting careler, |
also cartify that | am an officer of the raporting ler; my responsibilities includ: ring the y of the annual data reporting P o ths auth
jagent; and, to the bast of my knowiedge, the reports and data provided to the suthorized agent is

JName of Authorized Agent:
me of Reporting Carrier:
of Authorized Officer: Date:
inted name of Authorized Officer:
of position of Authorized Officer:
'T',' ber of Authorized Officer:
I?__tudykea Code of Reporting Carrier: Filing Oue Date for this form:

Persons wiltfully making faise statements on this form can be punished by fine or forf under the C: Act of 1934, 47 US.C. §§ 502, SO3(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

smhhmﬂmwﬁ,wﬁy“lm%hmmhmmhmwwmmipimmwnﬁdmmarﬁu;lhwnpw
data reported herein based on data provided by the reporting carvier; and, to the best of my knowledge, the information reported hereln is accurate.

Jzme of Reporting Carrier:

Rame of Authorized Agent Firm:

Ksignature of Authorized Agent or Employee of Agent: Date:
Rarme of Authorized Agent Employee:

Jritte or position of Authorized Agent or Employee of Agent

Fretepn ber of Authorized Agent or Employee of Agent:

Kstudy Area Code of Reporting Carvier: Filing Due Date for this form:

Persons wilifully making false statements on this form can be hed by fine or fork under the C i Act of 1334, 47 US.C. §§ 502, 503(b}, or fine ar imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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- Line 510 — Compliance with Service Quality Standards and

Consumer Protection Rules

47 C.F.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is complying with
applicable service quality standards and consumer protection rules. The service quality
standards and consumer protection rules applicable to North Central RSA 2 of North Dakota
Limited Partnership, SAC 389006, are embodied in the CTIA Consumer Code for Wireless
Service (the “CTIA Consumer Code™). In satisfaction of 47 C.F.R. § 54.3 13(a)(5), North Central
RSA 2 of North Dakota Limited Partnership, SAC 389006, hereby certifies that it has complied

and will continue to comply with the principles set forth in the CTIA Consumer Code.
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Line 610 — Functionality in Emergency Situations

47 CF.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is “able to
function in emergency situations as set forth in § 54.202(a)(2).” Section 54.202(a)(2) requires
that each eligible telecommunications carrier (“ETC”) applicant must “[d]emonstrate its ability
to remain functional in emergency situations, including a demonstration that it has a reasonable
amount of back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations.”

North Central RSA 2 of North Dakota Limited Partnership, SAC 389006, hereby certifies that it
is able to function in emergency situations as set forth in § 54.202(a)(2). In support of this
certification, North Central RSA 2 of North Dakota Limited Partnership states that it has
deployed sufficient power generators throughout its network and also has the capability to
deploy temporary microwave facilities quickly to the extent necessary for North Central RSA 2
of North Dakota Limited Partnership network to remain functional during emergencies. These
generators and microwave facilities ensure that (1) a reasonable amount of back-up power will
be available to ensure functionality without an external power source; (2) North Central RSA 2
of North Dakota Limited Partnership will be able to reroute voice traffic around damaged
facilities; and (3) North Central RSA 2 of North Dakota Limited Partnership will be capable of

managing spikes in voice traffic resulting from emergency situations.
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verizon’

800 N, State of Franklin Rd,
Suite 14

Johnson City, TN 37604
Phone; 423-202-9771
finda.stevens@verizon.com

April 10,2017

Re: CY2016 Tribal Government Engagement — Annual Reporting Obligation Form 481,
Line 900, North Central RSA 2 of North Dakota Limited Partnership, SAC 389006

North Central RSA 2 of North Dakota Limited Partnership, SAC 389006, (the “Company”) has
continued its program of Tribal Government OQutreach in CY2016. This document memorializes
the activities we have undertaken in fulfillment of the obligations that were established in the
USF/ICC Transformation Order.

The Company provides wireless service on two federally recognized tribal lands in its Designated
ETC Setvice Area. In June 2016, the Company sent a meeting request to the Spirit Lake Tribe and
the Turtle Mountain Band of Chippewa Indians of ND, the only two federally recognized tribes
wheré the Company is designated as an Eligible Telecommunications Carrier, encouraging a face-
to-face meeting between our executives and their tribal leadership. In December 2016, the
Company sent a second letter to their tribal leaders, following up on our-offer to engage and
encouraging participation from their tribes.. Copies of all four letters are attached.

The Company did not receive any responses from the requests sent to the Spirit Lake Tribe or the
Tuitle Mountain Band. of Chippewa Indians of ND and, as a result, no meetings were held with
them in 2016.

All statements of fact contained herein are true, complete, and correct to the best of my
knowledge, and are made in good faith.

Linda Stevens
Manager

Attachments:
~ Initial CY2016 Tribal Engagement Letters — dated June 20, 2016
— Subsequent CY 2016 Tribal Engagement Letters — dated November 29, 2016
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verizon’

8350 E. Crascsnt Pkwy Ste 200

Greanwood Village, CO 80111
Phone: 303-694-8960
Russell prelte@verizonwireless.com
June 20, 2016
Chaitman Myra Pearson.
Spirit Lake Tribe
P.0.Box 359

Fort Totten, ND 58335
Dear Chairman Pearson:

As a part of Verizon Wireless® ongoing outreach to Native American tribal leaders, I would like to
invite you and other senior tribal representatives to meet with an executive team from Verizon
Wireless to review the services that Verizon Wireless offers and to address any matters that you
would fike to discuss, The following agenda should provide a framework to facilitate a useful and
productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

* & & e

We would like to schedule a meeting with you next month at a location that is convenient for you
and any other members of your tribal governmment that have an interest in participating in such a
meeting, Please respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be
reached at 423-202-9771 to finalize a meeting location and date, We look forward to forging a
meaningful and beneficial relationship with you and your members.

I also wait to be sure that you aud your members are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Carrier. Lifeline is a government assistance
program implemented by the FCC and is available through local teleplione companies and wireless
companies, such as Verizon Wireless. Through this program, local service is available to qualified
individuals and there is no charge for the monthly access; However, applicable taxes and
surcharges would still apply, In addition, eligible tribal residents can also save up to $40 on the
activation cost-of getting new wireless phone service through the Link Up program.

If you have & tribal member who is interested in the Lifeline program, they can download an
application at www.verizonwireless.com/lifeline or contact Verizon Wireless at 1-800-417-3849 for
more information,

We look forward to meeting you soon.

Russ Pieite
Market President — North Central
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verizon’

8350 E. Crascant Pkwy Ste 200
Gresnwood Village, CO 80114

Phone: 303-694-8960
Russell.prelte@verizonwireloss.com

November 29, 2016

Chajrman Myra Pearson
Spirit Lake Tribe

P.O. Box 359

Fort Totten, ND 58335

Dear Chairinan Pearson;

On June 20, 2016, I'sent you a letter letting you know that an executive team from Verizon Wireless
woiild like to meet with you and your tribal leadets to review the services that Verizon Wireless
offers and to address any matters that you would like to discuss. Verizon Wireless would like to
again extend the invitation to meet with you,

As 1 mentioned in my prior letter, we would recommend the following agenda as a framework to
facilitate & useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
‘Tribal Licensing Requiréments

. & & @

We would like fo schedule a, meeting with you at a location that is convenient for you and any other
members of your tribal government that have an interest in participating in such a meeting, Please
respond to Linda Stevens at: linda stevens@verizonwireless.com, or she can also be reached at 423-
202-9771 to finalizo 8 meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members.

1 also want to be sure that you and your membets are aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Carrier. Lifelineis a government agsistance
program implemented by the RCC and'is available through local tclephane campamcs and wireless
companies, such as Verizon Wireless. Through this program, local service is available to qualified
individuals and there is'no charge for the monthly access. However, applicable taxes and
surcharges would still apply. In addition, eligible tribal residents can also save up to $40 on the
activation cost of getting new wireless phone service through the Link Up program,

If you have a tribal member who is interested in the Lifeline program, they can download an
application at www.verizonwireless.conlifeline or contact Verizon Wireless at 1-800-417-3849 for
more inférmation.

We look forward to meeting you soon.

7 %

Russ Preite
Market President — North Central
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verizon’

8350 E. Crescent Pkwy Ste 200
Greenwood Village, CO 80111

Phone; 303-694-8960
Russell.prelle@verizonwireless.com

June 20, 2016

Chairman Richard McCloud

Turtle Mountain Band of Chippewa Indians
P.0. Box 900

Belcourt, ND 58316

Dear Chairman McCloud:

As a part of Verizon Wireless’ ongoing outreach to Native American tribal leaders, I'would tike to
invite you and other senior tribal representatives to meet with an executive team from Verizon
Wireless to review the services that Verizon Wireless offers and to address any matters that you
would like to discuss. The following agenda should provide a framework to facilitate a useful and
productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Togethier
Tribal Licensing Requirements

* & &

We would like to schedule a meeting with you next month at a location that is converilerit for you
and any other members of your tribal government that have an interest in participating in sucha
meeting. Please respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be
reachied at 423-202-9771 to finalize a meeting location and date, We look forward to forging a
meaningful and beneficial relationship with you and your members.

1 also want to be sure that you and your members are aware that Verizon Wireless offers Liféline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Carrier. Lifeline is a. government agsistarnice
pmgram implemented by the FCC aud is available through local tﬁlcphonc compames and wireless
companies, such as Verizon Wireless. Through this program, local service is available to. qualified
individuals and there is no chairge for the monthly access. However, applicable taxes and
surcharges would still apply. In addition, eligible tribal residents can also save up to $40 on the
activation cost of getting new wireless phone service through the Link Up program.

If you have a tribal member who is inteiested in the Lifeline program, they can download an
applzcatmn at www.verizonw comy/lifeline or contact Verizon Wireless at 1-800-417-3849 for
more inforination. !

We look forward to meeting you sooj.

Russ Preite
Market President —North Central -
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verizon”
8350 E. Cmscent Pkwy Ste 200
Greenwood Village, CO 80111

Phone: 303-694-8060
Russell.prelte@verizonvireless.com

November 29, 2016

Chairman Richard McCloud ‘

Turtle Mountain Band of Chippewa Indians

P.O. Box 900

Belcourt, ND 58316
Dear Chaitman McCloud:

On June 20, 2016, I sent yoir a letter lettitig you know that an executive team from Verizon Wireless
would like to meet with you and your tribal leaders to review the services that Verizon Wireless
offers and to address any matters that you would like to discuss. Verizon Wireless would like to
again cxtend the invitation to meet with you.

As I mentioned in my prior letter, we would recommend the following agenda as a &amewcrk to
facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you at a location that is convenient for you and any other
members of your tribal government that have an interest in participating in such a meeting, Please
respond to Linda Stevens at: linda.stevens@verizonwireless.com, or she can also be reached at 423-
202-9771 to finalize a meeting location and date. We look forward to forging a meaningful and
beneficial relationship with you and your members.

& & @

1 also want to be sure that you and your members arc aware that Verizon Wireless offers Lifeline
and Link Up to qualified residents of federally recognized tribal lands where Verizon Wireless has
been designated as an Eligible Telecommunications Carrier. Lifeline isa government assistance
program implemented by the FCC and is available through local telephone companies and wireless
companies, such as Verizon Wireless. Through this program, local service is available to qualified
individuals and there is no charge for the monthly access, However, applicable taxes and
surcharges would still apply. In addition, eligible tribal residents can also save up to $40 on the
actxvat;on cost of getting new wireless phone service through the Link Up program,

If you have 4 tribal member who is interested in the Lifeline program, they can download an
application at www. verizonwireless.convlifeline or contact Verizon Wireless at 1-800-417-3849 for
more information,

We look forward to meeting you sooi.

Russ Preic
Market President — North Central
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Line 1010 — Voice Services Rate Comparability

47 C.F.R. § 54.313(a)(10) requires a high-cost support recipient to certify that “the
pricing of [its] voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified [by the Wireline Competition
Bureau].” In Public Notice DA 17-167 in WC Docket No. 10-90, the Wireline Competition
Bureau stated that the “reasonable comparability benchmark™ is $49.51. Thus, for purposes of
the 2017 Form 481 filing, Section 54.313(a)(10) requires that each eligible telecommunications
carrier must certify that its voice services are priced at no more than $49.51. USAC’s Form 481,
at line 1010, requires a descriptive document in support of this certification.

North Central RSA 2 of North Dakota Limited Partnership, SAC 389006, hereby certifies
that it meets the requirement set forth in § 54.313(a)(10). Most of the service offerings made
available by North Central RSA 2 of North Dakota Limited Partnership include mobility, text
messaging services, data services, and other services such that they have many more features
than landline voice-only service. North Central RSA 2 of North Dakota Limited Partnership
identifies the following voice plans that are currently available or were available in 2016 that
closely resemble landline voice-only services and are priced under $49.51, in support of North

Central RSA 2 of North Dakota Limited Partnership’s certification:

Name of plan Features Price
Single Basic Phone |- unlimited talk $30 per month
Plan - unlimited text

- 500 MB of data*
Basic Phone - unlimited talk $30 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual contract) |- unlimited text to Mexico or Canada

- unlimited Mobile Web*
Basic Smartphone - unlimited talk $40 per month
Prepaid Plan - unlimited text (sent or received) within the U.S.
(no annual confract) |- unlimited text to over 200 countries

-2 GB of data

All plans include: long distance calling at no extra charge, voicemail, caller ID, 3-way calling,
call forwarding, and no answer/busy transfer.

*The Mobile Web feature for basic phones does not support full web browsing.
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LCOMO RESUELVO LAS DISPUTAS
CON VERIZON WIRELESS?
CONFIAMOS EN QUE ESTARA
SATISFECHO CON NUESTROS
SERVICIOS, PERO'SI EXISTE ALGUN
PROBLEMA QUE NECESITE SER
RESUELTO, EN ESTA SECCION SE
EXPLICAN LAS EXPECTATIVAS
MUTUAS AL RESPECTO. :
USTED Y VERIZON WIRELESS
ACUERDAN RESOLVER SUS DISPUTAS
SOLO POR ARBITRAJE O ENUN
TRIBUNAL PARA DEMANDAS DE
MENOR CUANTIA. EL ARBITRAJENO
INCLUYE LA PARTICIPACION DE UN
JUEZ'OJURADO Y LOS PROCESOS
PODRIAN uﬁmmﬁvmmo UNARBITRO

Y DEBE ACEPTARLOS MISMOS

TERMINOS DE ESTE ACUERDO,

COMO LO HARIA UN TRIBUNAL. SI

LA LEY PERMITE HONORARIOS DE

ABOGADO, UN ARBITRO TAMBIEN

PUEDE OTORGARLOS, ASIMISMO;

ACORDAMOS QUE:

{1) ESTE ACUERDO SE RIGE POR

LA LEY FEDERAL DE ARBITRAJE.

EXCEPTO LOS CASOS DEL TRIBUNAL

DE DEMANDAS DE MENOR CUANTIA

QUE §m§m2.48> DISPUTA.
- DE CUALGQUIER MANERA,
RELACIONADA CON O SURJA

DEL PRESENTE ACUERDO O.DE

CUALGUIER EQUIPO, PRODUCTO

Y SERVICIO QUE LE PRESTEMOS.

(O DE CUALQIIER PUBLICIDAD DE

DICHO PRODUCTO Q' SERVICIO)

SERA'RESUELTA POR UNO O MAS

ARBITROS IMPARCIALES ANTE

LA ASOCIACION AMERICANA DE

ARBITRAJE (AMERICAN' ARBITRATION

ASSOCIATION, "AAAT) O EL BETTER

BUSINESS BUREAU. (*BEB"). ASIMISMO;

1.800.417,384¢

USTED PUEDE PRESENTAR A
CONSIDERACION DE LAS AGENCIAS
GUBERNAMENTALES FEDERALES,
ESTATALES O LOCALES CUALQUIER
PROBLEMA QUE USTED PUEDA TENER
Y ESTAS AGENCIAS PUEDEN, SI LA
LEYLO PERMITE, RECLAMARNOS EL
RESARCIMIENTC EN'SUNOMBRE.
{2) A MENOS QUE USTED Y

VERIZON WIRELESS ACEPTEN LO
CONTRARIO, EL. ARBITRAJE SE

REALIZARA EN EL. CONDADO DE S, . -

DIRECCION DE FACTURACION. PARA
DEMANDAS MAYORES DE $10,000,
SE APLICARAN LAS NORMAS DE
ARBITRAJE PARA LA INDUSTRIADE
TELEFONIA MOVIL.{("WIA") DE LA
AAA ACORDAMOS QUE EN DICHOS
CASQS, EL PERDEDOR PUEDE APELAR
A UN ORGANO'COLEGIADO DE
TRES NUEVDOS ARBITROS PARA QUE
REVISE LA DECISION. EN DEMANDAS:
MENORES DE $10,000,LA PARTE
RECLAMANTE PUEDE ELEGIR LAS -
NORMAS DE ARBITHAJE PARA LA
INDUSTRIA DE TELEFONIA MOVIL:
DE LA AAA O LAS NORMAS DEL BBB
PARA ARBITRAJE VINCULANTE; O
BIEN PUEDE ENTABLAR UNA ACCION
INDIVIDUAL EN UN TRIBUNAL DE .
DEMANDAS DE MENOR CUANTIA.
PUEDE OBTENER INFORMACION
‘SOBRE PROCEDIMIENTOS, REGLAS
Y.CARGOS DE LA AAA (WWW.ADR.

‘ORG), DEL BEB (WWW.BBB.ORG)

O DE NOSOTROS, EN DEMANDAS
MENORES DE $10,000; PUEDE ELEGIR
QUE EL ARBITBAJE SE LLEVE A CABO
BASANDOSE SOLO EN DOCUMENTOS
ENVIADOS AL ARBITRO O EN UNA
AUDIENCIAEN PERSONA O POR
TELEFONQ.

{3) ESTE ACUERDO NO PERMITE'
ARBITRAJES COLECTIVOS AUN
CUANDO LOS PROCEDIMIENTOS

O REGULACIONES DE LAAAAOEL
BBBLO PERMITIERAN. A PESAR DE
CUALQUIER OTRA DISPOSICION DE
ESTE ACUERDO, EL ARBITRO PODRA
OTORGAR UNA COMPENSACION
MONETARIA O PORMANDATO
JUDICIAL SOLO AFAVOR DE LA PARTE
QUE PIDE EL RESARCIMIENTO Y SOLO
HASTA DONDE SEA'NECESARIO PARA
PROPORCIONAR LA COMPENSACION
EXIGIDA POR LA RECLAMACION
INDIVIDUAL DE ESA PARTE.

NINGUNA DEMANDA COLECTIVA,
REPRESENTANTE, NI TEORIADELA
DEMANDA COLECTIVA RELATIVA A
LA RESPONSABILIDAD O PETICION,
PODRIA MANTENERSE EN NINGUN
ARBITRAJE BAJO ESTE ACUERDO,

418 ALGUNO DE NOSOTROS TIENE'

LA INTENCION DE ADELANTAR UN
ARBITRAJE CONFORME A ESTE
ACUERDO; LA PARTE QUE SOLICITAEL
ARBITRAJE DEBE NOTIFIGAR PRIMERO
A LA OTRA PARTE DE LADISPUTA POR
ESCRITO PORLO MENCS 30 DIAS
ANTES DE INICIAR EL ARBITRAJE. EL
AVISO A VERIZON WIRELESS DEBE
SER ENVIADO A VERIZON WIRELESS
DISPUTE RESOLUTION MANAGER,
ONEVERIZON WAY, YC52N061,
BASKING RIDGE, z_. Q7920. EL AVISO
DEBE DESCRIBIR LA NATURALEZA DE
LA DEMANDA Y LA COMPENSACION
QUE BUSCA. S| NO SOMOS CAPACES
DE RESOLVER NUESTRA DISPUTA
DENTRO DE 30 DIAS, CUALQUIERA

DE LAS PARTES PUEDE ENTONCES
PROCEDER A PRESENTAR

UNA DEMANDA DE ARBITRAJE,
PAGAREMOS CUALQUIER CARGO DE
REPRESENTACION:QUE LA AAA O
BBB LE COBRA POR EL ARBITRAJE
DE LADISPUTA, SIUSTED NOS

PROPORCIONAUN AVISO FIRMADO
. PORESCRITO DE QUE NO PUEDE

PAGAR EL CARGO, VERIZON WIRELESS
PAGARA EL CARGD DIRECTAMENTE
ALAAAA'O BBB, St EL ARBITRAJE
PROCEDE, TAMBIEN PAGAREMOS.

LOS CARGOS ADMINISTRATIVOS Y
LOS DEL ARBITRO QUE SE COBREN
POSTERIORMENTE, ASI COMO
CUALQUIER APELACION A UN PANEL
DE TRESARBITROS NUEVGS (SIEL

* LAUDO ARBITRAL ES APELABLE
‘CONFORME A ESTE ACUERDO).

{5) TAMBIEN OFRECEMOS ALOS.
CLIENTES LA‘OPCION DE PARTICIPAR
EN UN PROGRAMA INTERNO GRATUITO
DE MEDIACION. ESTE PROGRAMA,
ESTOTALMENTE VOLUNTARIO Y NO
AFECTA LOS DERECHOS DE NINGUNA
DELAS PARTES EN NINGUN ASPECTO
DE ESTOS PROCEDIMIENTOS DE:
RESOLUCION DE DISPUTAS. EN .
NUESTRO PROGRAMA VOLUNTARIO
DE MEDIACION, ASIGNAREMOS

AUN EMPLEADO QUE NQ ESTE -
DIRECTAMENTE IMPLICADO EN LA,
DISPUTA PARA ccm>éum A AMBAS

DEUN zmusaon Y EL PROCESO
TENDRA TODOS LOS PRIVILEGIOS
ASOCIADOS CON UNA MEDIAGION.,
POR EJEMPLO, NADA DE LO-QUE
SEDIGAEN LA MEDIAGION PODRA
SERUSADO EN UN ARBITRAJE O
DEMANDA POSTERIOR. S| DESEA
MAS INFORMACION, POR FAVOR,
COMUNIQUESE CON NOSOTROS EN
VERIZONWIRELESS.COM/ESPANOL O

ATRAVES DEL, SERVICIO AL CUENTE,
'S DESEAINICIAR EL PROCESO DE
MEDIACION, PORFAVOR, VISTE
ﬁxﬂozsﬁmmmbo:\mmvEOr o)
LLAME AL SERVICIO AL'GLIENTE PARA.
SOLICITAR UN FORMULARIO DE AVISO
DE IMPUGNACION.QUE HABRA DE
LLENAHY ENVIARNOS POR CORRED,
FAX O EMAIL DE ACUERDO CON LAS:
INSTRUCCIONES QUE APARECEN EN
EL FORMULARIO,

{6) PODRIAMOS OFRECER, PERGNO
ESTAMOS OBLIGADOS A OFRECEALA,
UNA RESOLUCION PORESCRITO EN
CUALQUIER MOMENTO ANTES DE
QUE COMIENCE EL ARBITRAJE. EL.
MONTO.O TERMINOS DE CUALQUIER
OFERTA DE RESOLUCION NO PUEDEN
REVELARSE AL ARBITROHASTA
‘DESPUES DE QUE EL ARBITRO DICTE
EL MONTQ DE LA DEMANDA SI NO-
ACEPTA LA OFERTA, ¥ EL ARBITRC:
DICTA UN LAUDO A SU FAVOR POR UN
MONTO SUPERIOR AL DE NUESTRA
'OFEATA PERO INFERIOR A $5.000,0
SINQ LE HACEMOS UNA OFERTAY
EL ARBITRO LE DECRETA CUALQUIER
MONTO PERC INFERIOR A-$5,000,
ENTONCES CONVENDREMOS .
ENPAGARLE $5,000 EN LUGAR
‘DEL MONTO DECRETADO POREL
ARBITRO. EN TAL CASO TAMBIEN
ACEPTAMOS PAGAR HONORARIOS Y
GASTOS RAZONABLES DE ABOGADQ,
INDEPENDIENTEMENTE DE SILALEY
LO EXIGE EN.SUJ CASCL SHEL ARBITRO
LE OTORGA UNA CANTIDAD SUPERIOR
A'$5,000, ENTONCES LE PAGAREMOS
 DICHA CANTIDAD
{7) EL LAUDO ARBITRAL Y'GUALQUIER
FALLO QUE LO CONFIRME SOLO
APLICA A ESE CASO EN PARTICULAR,
NOPUDIENDO USARSE EN NINGUN
OTRO CASO SALVO ENLA EJECUCION
DELLAUDO MISMO.:.
{8) 81 POR oczbc_mm zoaao
LAPROHIBICION DEL ARBITRAJE
‘COLECTIVO ESTABLECIDAEN |
LA SUBSECGCION (3Y NO PUEDE
EJECUTARSE, ENTONCES NO SE
APLICARA m;bcmmcc DEARBITRAJE.
{9) SI POR CUALQUIER MOTIVO.UNA
RECLAMACION PROCEDE ANTE UN
“TRIBUNAL EN VEZ DE PORARBITRAJE,
USTED Y VERIZON WIRELESS
RENUNCIAN AL JUICIO CON JURADO,
USTED Y VERIZON WIRELESS
"RENUNCIAN INCONDICIONALMENTE
ACUALQUIER DERECHOAUN
JUICIO:.CON-JURADO EN CUALQUIER
ACCION, PROCEDIMIENTO O
‘CONTRADEMANDA QUE SURJAQ: .
"QUE ESTE RELACIONADA DE ALGUNA.
MANERA CON ESTE ACUERDO. EN
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